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Thousands of 2023 Greene County tax statements returned to due to
wrong address

SPRINGFIELD, Mo. — Greene County Collector of Revenue, Allen Icet, is alerting citizens that
his office has received thousands of 2023 tax statements that were returned back to the county
from the U.S. Postal Service (USPS).

The primary reason is due to the incorrect address of the citizen. The Collector’s Office is
statutorily required to send annual tax statements to a citizen’s “address of record” that is filed at
Greene County Assessor’s Office.



However, if a citizen has moved and not updated their official address of record, their tax
statement will be returned back to the county.

The Collector’s Office is still attempting to determine a citizen’s correct address and contact
them but the deadline to pay county taxes is quickly approaching.

Greene County 2023 personal property and real estate taxes are due by midnight on Dec. 31.
However, the last day to pay in person at the Greene County Historic Courthouse in Springfield
is Friday, Dec. 29 at 5:00 p.m.

If a citizen’s account goes unpaid after that date there will be a late fee penalty and interest
charged.

If a citizen did not receive their 2023 Greene County tax statement they’re urged to contact the
Collector’s Office by either emailing collectorhelp@greenecountymo.gov or calling 417-868-
4036. Due to high call volume nearing the deadline the quickest way to get a response is by
email.

As a reminder, citizens can find both their 2023 tax statement and pay their bill online at
www.countycollector.com. Everything needed in the process can be found by clicking on the two
buttons in the top left corner of the homepage.
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This is the most efficient way, there are no lines, no need for stamps and envelopes, and
taxpayers will get an instant payment receipt. If a taxpayer needs additional help, they canwatch
this informational online video.

Additionally, citizens can pay their 2023 bill on the phone by calling 888-523-0054, but only if
all back taxes have been previously paid.

While there still is time to mail a check to pay a 2023 tax statement, it must be postmarked no
later than Dec. 31 by USPS in order to be counted as on time.

If a taxpayer cannot find an online personal property or real estate tax statement for 2023, has a
question about the tax amount, or wants to update their address of record, they will need to
contact the Greene County Assessor’s Office, at 417-868-4101 or email

assessoronline @greenecountymo. gov.
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Greene County is the State of Missouri’s fourth most populous county, serving approximately
295,000 people. Its mission is to provide all citizens of Greene County, including those in its
cities, a safe and thriving community through excellent customer service, unparalleled
dedication, and the efficient use of taxpayer dollars. The Greene County Commission is the
executive body of Greene County operating under guidelines established in the Revised Statutes
of the State of Missouri. Within that authority the Commission enacts ordinances, resolutions
and policies, supervises the activities of county departments, fixes salaries, adopts the annual
budget, provides for construction and other services, and conducts hearings on planning and
zoning matters.

For additional information, contact Robert Jehle, Public Information Officer, at 417-844-
4311 or rjehle @gre enecountymo.gov.
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