FOR IMMEDIATE RELEASE
Nov. 4, 2021

2021 personal property and real estate tax statements
SPRINGFIELD, Mo. – Greene County Collector, Allen Icet, announces 2021 personal property
and real estate tax statements are now available online at www.CountyCollector.com.
To pay the taxes online, citizens will need both their Tax ID number and PIN. That information
can be found on their digital tax statement or mailed tax statement that will be sent out later in
November.
To search for a digital statement, citizens will first need to click the green “statements and
receipts” button in the top left corner of the homepage at www.CountyCollector.com.

Citizens will then search for their tax information by name, Tax ID number, or their address.

Then click on the row with their personal information.

Finally, citizens will then click on the 2021 tax statement. This screen will also show if a citizen
has unpaid taxes from previous years.

The Tax ID number and PIN are located in the top left corner of the tax statement. See an
example below:

Once the citizen has both their Tax ID number and PIN they will need to click the red “pay
taxes” button back on the homepage at www.CountyCollector.com and follow the prompts.

Citizens paying by e-check using their bank routing and accounting number will pay no
additional fee. There’s a 1.5% bank fee to pay by debit card and 2% bank fee to pay by credit
card. All online payments will result in an immediate digital receipt available to download or
print.
Citizens can also pay by mail or in person at the Greene County Historic Courthouse located at
940 N Boonville. In person payers should be prepared to wait. Lines during tax season have
historically been lengthy. If by mail, address the letter like the example below:
Collector of Revenue, Allen Icet
940 N Boonville Ave
Springfield, MO, 65802
Taxpayers will need to write their Tax ID number on their payment. 2021 tax statements will be
mailed to the citizen’s address on file and will include a breakdown of where tax dollars are
being distributed. However, the best way to pay the bill is online: no stamps, no long lines, and
no waiting for a receipt to arrive in the mail. Simply visit www.CountyCollector.com.
The Collector’s Office urges taxpayers to pay as early as possible. This helps avoid issues that
can arise with payments, such as checks being written for the wrong amount. Incorrect or
incomplete payments will be returned. The taxpayer remains liable for any interest or penalties
incurred after the tax deadline. All personal property and real estate taxes must be paid or
postmarked by December 31, 2021. Payments made after December 31st will be charged a 9%
penalty plus 2% interest per month.
The Assessor’s Office encourages every citizen to review their tax statement for accuracy. If a
citizen is unable to locate their tax statement, or has a question about the values listed on the
assessment, please contact the Greene County Assessor’s Office by calling (417) 868-4101 or
emailing AssessorOnline@greenecountymo.gov. If a citizen has a question about paying their
taxes, they’ll need to contact the Greene County Collector’s Office by emailing
CollectorHelp@greenecountymo.gov.

###
Greene County is the State of Missouri’s fourth most populous county, serving approximately
295,000 people. Its mission is to provide all citizens of Greene County, including those in its
cities, a safe and thriving community through excellent customer service, unparalleled
dedication, and the efficient use of taxpayer dollars. The Greene County Commission is the
executive body of Greene County operating under guidelines established in the Revised Statutes
of the State of Missouri. Within that authority the Commission enacts ordinances, resolutions
and policies, supervises the activities of county departments, fixes salaries, adopts the annual
budget, provides for construction and other services, and conducts hearings on planning and
zoning matters.

For additional information, contact Robert Jehle , Public Information Officer, at 417-8444311 or rjehle@greenecountymo.gov.

