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2023 Tax Season

• Call Volume: November  3,978 (145 Hours)
December 8,993 (937 Hours)

• Over 131,000 letters mailed (171K Statements)
• 2,550 emails sent to Collector Help (67/business day)
• Pay-by-phone option – 2,693 payments ($1,600K)
• Over $370,000,000 collected in Nov-Dec

• 2,696 In House card payments ($1.3M)
• 50,759 Web payments ($107M)
• 44,000 Statements through the mail ($102M Nov-Dec)
• 57,000 Statements through the mail ($139M Nov-Jan)

Greene County Collector: Allen Icet







County Functions
Collector

52.015 “…terms expire on the first Monday in March of the year in which 
they are required to make their last final settlement for the tax book 
collected by them.’

52.110 “shall keep … office at the county seat, except when meeting 
taxpayer;….provided, that…in all counties…in which there is no 
bank…located at the county seat…and…two or more terms of the circuit 
courts are held each year in some other town…the county collector 
may…keep his office in such town…”

52.185 Shall establish an adequate system of bookkeeping and 
accounting format of tax books, form and manner of tax bills.

52.230 Shall mail a statement of all real and tangible personal property 
taxes due and assessed on the current  tax books 30 days prior to 
delinquent date (December 31).

Revised Statutes of Missouri



County Functions
Collector52.260 “The Collector shall collect on behalf of the county…fees for collecting 

all state, county, bridge, road, school, back and delinquent, and all other 
taxes...”   Fee  for Greene County is 1% of taxes collected and is deposited in 
the general fund.

52.290 A penalty of 9% is charged for collection of delinquent and back taxes.
2/9 of this goes to the County  general  fund;  2/9 goes to the Collector’s Tax 
Maintenance Fund; 5/9 goes to the County Employee’s Retirement Fund

52.312 Tax Maintenance Fund to be used for the purpose of funding additional 
costs and expenses incurred in the office of collector, including for training, 
purchasing new or upgrading IT equipment or other essential administrative 
expenses.

52.317 Any money remaining in the Tax Maintenance Fund as of December 
31st is limited to an amount equal to the previous year's approved budget for 
the office of collector. Any money in excess of this amount is transferred to 
county general revenue by the following January 15th . 

Collector (continued)



General Process for Creation of Tax Records

City and County building regulations
departments send information on new 

building construction
V
V

<<<<<

Collector receives and distributes tax receipts

Collector prepares and mails tax bills

County Clerk delivers Tax Book to Collector

County Clerk certifies the tax levy for each jurisdiction

Taxpayers appeal

Assessor determines value of property 

Assessor mails/receives assessment forms





Inform and Educate
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A Collector Crumb

The Greene County Collector’s Office and Collector 
Allen Icet believe expanding education regarding 

personal property and real estate taxes is part of our 
duty to citizens of Greene County.

Keep an eye out for Collector Crumbs! These are 
short tidbits about how taxes work and how to 

approach your own taxes proactively.
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ACH "E-Check" Payments
This method of payment uses the nine-digit routing number and account 

number of a user's financial institution to submit payment.

• This option is free on the Greene County Collector website
• Payment submits just like a paper check

• We deposit the digital check to our bank on next business day
• Our bank submits to your bank
• Processing time depends on your financial institution.
• A simple typo in the account number can cause your bank to reject the 

check, returning it to us, making the courtesy receipt received during the 
payment process to become null and void and your account to be reverted 
to unpaid status.

Always watch your bank account to be sure your check clears

LW0
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